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Transfer Your ASK from Pending to Your
Permission Wallet

Permission Support - 2025-06-27 - Withdrawal

Congrats!

If you're reading this, you’ve likely signed up to become a Permission
member, earned some ASK, and are now ready to access your tokens.
We're excited for you and proud to be the platform that allows you to earn
rewards for your valuable time and data. Our goal is to make earning and
using ASK both simple and enjoyable.

In this article, we’ll guide you through the process of transferring your
pending ASK to your wallet.

1/ Before you can withdraw your ASK, you need to complete the KYC
(Know Your Customer) process. If you need assistance, please refer to the
following guide.

2/ Once your KYC is complete, check if your ASK are available for
withdrawal. If they are, your Permission wallet will display the following
message: 'You can withdraw now!”’


https://support.permission.ai/
https://support.permission.ai/kb
https://support.permission.ai/kb/withdrawal
https://support.permission.ai/kb/articles/how-to-transfer-your-ask-from-pending-to-your-permission-wallet
https://support.permission.ai/kb/withdrawal
https://permission.deskpro.com/guides/how-to-perform-kyc-in-your-permissionio-account

Pending 61,020 ASK

You can withdraw now!

You have 61020 ASK! You can now withdraw
your ASKs from Permission Balance to your
wallets.

ASK withdrawn 0 ASK/50,000
today: ASK

Withdraw ASK (0/5)

NOTE: It may take a couple of days for your ASK to become available for
withdrawal.

3/ Launch the withdrawal
Click on the “Withdraw” button.

ASK withdrawn 0 ASK/50,000
today: ASK

Withdraw ASK (0/5)

NOTE: The figures on the "Withdraw" button indicate how many
withdrawals you have already performed today and the daily limit for
authorized withdrawals.

» A prompt will appear, allowing you to choose which wallet you'd like



Withdraw ASK X

Please select a wallet to withdraw ASK to.

Wallets
Permission Wallet O
IS
- MetaMask Wallet O
Cancel

to withdraw to:

NOTE: You will see at least your Permission wallet, as well as any external
wallets you may have connected to the Permission platform.

o Select a wallet and click the "Continue" button:
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Withdraw ASK X
Please select a wallet to withdraw ASK to.
Wallets
Permission Wallet (o)
<
»e MetaMask Wallet O
Cancel Continue
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« Another prompt will appear, you can select the blockchain you want
to perform the transfer on.




Withdraw ASK X
Enter the amount you want to withdraw.

Select Network

ch Polygon w Base

Available Balance to Withdraw ®

61,020 ASK

e On the same prompt, you have to enter the amount to be transferred:

Withdraw ASK X
Enter the amount you want to withdraw.

Select Network

¢/° Polygon w Base

Available Balance to Withdraw ®

61,020 ASK

Amount (ASK)

Enter the amount to be transfered Use Max

Cancel Continue
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After entering the amount you wish to transfer, click "Continue."

» The next prompt will ask you to enter a one-time code, which you
should have received via email.



Please check your email

O 0 0 0 O

Didn't get a code? Click to resend.

Cancel

.

Enter the code we sent to your email to confirm the transfer.
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Once you enter the code, click the "Continue" button.

o After initiating the transfer, your wallet screen will indicate that the

transfer is in progress:

Confirming Withdrawal

Your Withdrawal is being processed.
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» Once the transfer is complete, you will see this message:

Withdrawal Confirmed!

Your Withdrawal has been confirmed!
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Upon successful transfer, your wallet balance will be updated to reflect the

amount transferred.

Voila!

You can view the details of your transaction in the "Recent Withdrawals"

section of your wallet page:



Recent withdrawals

Date Wallet Amount
Jun 3, 2025 Base 41 ASK
May 7, 2025 Polygon 0.60 ASK
May 6, 2025 MetaMask 2 ASK
May 6, 2025 Polygon 1ASK
Apr 24,2025 Polygon 0.40 ASK

If you experience any issues with transferring your ASK, please submit a
support ticket.

At Permission, our goal is to help you earn from your data and engage with
the brands you choose.

Let’s take back control of your data!


https://permission.deskpro.com/new-ticket

